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TECHNOLOGIES Allegato Manuale Qualita ISO 9001:2015

Quality Policy
Ecospray Technologies Srl would like to reach a primary place in the national and international market of
gas treatment systems for Marine and Land sector.
Ecospray Technologies Srl commits for a continuous development in:

Progettazione, fabbricazione e assistenza alla messa in servizio di impianti per il trattamento di
effluenti gassosi e sistemi di umidificazione aria.
This document is an Annex of the Quality Manual ISO 9001:2015.
POLICY
Ecospray Technologies Srl undertake as primary target the customer satisfaction, true:
v' Supply high quality products on timing according to the contracts;

v' Continuous improvement in management of internal company process, procedures ad supplied
products;

v Definition of the main company’s processes and monitoring of the performance index, in order to
warrantee the satisfaction of all involved parties.
COMMUNICATION

The Policy is communicate:

v Internally: by e-mail to all employees, as an annex of the Quality Manual and exposed in the notice
board;

v Externally: true the advertisement on the web site.

STRATEGIC TARGETS
The Targets defined by the Direction for the next three years 2019-2021 are:
Year Target
Keep in force the Quality Certification 1SO 9001:2015

Complete the construction of the new building and the establishment in the new offices

2019 and warehouse

Obtainment of the Social Responsibility Certification SA 8000
2020 Obtainment of the Environmental Certification ISO 14001
2021 Obtainment of the Health and Safety Certification ISO 45000

Every Managing Director should assure his leadership for processes involved in Quality according to the
main target of the Company.

This declaration will be review and upload annually, according to customer’s requirement.



